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Commonwealth of Virginia 

Virginia Information Technologies Agency 
 

ELECTRONIC MEDIA/VIDEOCONFERENCING EQUIPMENT 
 

Optional Use Contract 
 

Date:                September 29, 2005  
 
Contract #:               VA-050912-WONE 
  
Authorized User:              State Agencies, Institutions and Public Bodies as defined in the     
                Virginia Public Procurement Act (VPPA)  
 
Supplier:               Wire One Communications 
                1000 Park Forty Plaza 
                 Durham, NC  27713  
      
FIN:  23-2805984  
 
Contact:               Amanda Whitt, Territory Sales Manager 
                Telephone:  919-847-2429 
                Fax:             919-313-2413 
                E-mail:   Amanda.whitt@wireone.com   
                                                
Pricing:                            See Exhibit B 
 
Term:                September 29, 2005 – September 28, 2007  
 
Payment:               Net 30 days 
 
Delivery:   30 days ARO or Date Established in Individual Orders 
 
For Additional Information, Please Contact: 
 
Virginia Information Technologies Agency 
Supply Chain Management 
    
Doug Crenshaw       
Phone:  804-371-5993      
E-Mail:  doug.crenshaw@vita.virginia.gov        
Fax:      804-371-5969      
 
 
NOTES: Individual Commonwealth of Virginia employees are not authorized to purchase equipment or 

services for their personal use from this Contract. 
 
 For updates, please visit our Website at:  http://www.vita.virginia.gov/procurement/contracts.cfm  
 
 
Prior review and approval by the VIRGINIA INFORMATION TECHNOLOGIES AGENCY (VITA) for 
purchases in excess of $100,000.00 is required for State Agencies and Institutions only. 
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EXHIBIT A 

CONTRACT NUMBER VA-050912-WONE 

BETWEEN 

VIRGINIA INFORMATION TECHNOLOGIES AGENCY 

AND 

Wire One Communications. 

 

Exhibit A is hereby incorporated into and made an integral part of Contract Number VA-050912-WONE 
(“Contract”) between the Virginia Information Technologies Agency (“VITA” or “Commonwealth” or “State”) 
and Wire One Communications (“Wire One” or “Contractor”).  

In the event of any discrepancy between this Exhibit A and Contract No. VA-050912-WONE, the provisions 
of Contract No. VA-050912-WONE shall control. 
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1. REQUIREMENTS / STATEMENT OF NEED 

Suppliers are required to indicate their capability of fulfilling each requirement below.  Those answers will 
be prioritized and compared to the capabilities of each of the suppliers’ products and/or services, in 
order to determine the best solution for VITA.   

Detailed requirements are presented in questionnaire format to facilitate direct responses and establish 
accountability regarding delivery of services by the Supplier.  In order to respond to each requirement, 
you are requested to enter a code in the space provided in Column A that best corresponds to your 
intended response for the requirements listed.   

The acceptable codes for Column A are as follows: 

Y = "Yes" - You can fully meet the requirement as documented.  Include documentation showing how 
you will fulfill the requirement, including any alliances with other suppliers.  Indicate in Column B a 
description or if necessary, cross-reference to the appropriate section of your proposal. 

F = "Yes, Future" - You will be able to fully meet this requirement for VITA in the near future.  Provide a 
proposed start date and cross-reference any attached documentation in Column B.   

N = "No" - You cannot meet the requirement and you have no plans at the present time to be in the 
position to meet this need.   

In a few instances, we have posed some open-ended questions in situations where the answer will not 
be a yes or no.  Please provide adequate information to allow VITA to properly evaluate your proposal.      

 

A. Audio Visual Products: 
It is the intention of the Commonwealth to have Offerors propose a discount percentage (either by 
complete catalog or categories within a catalog) to current catalog prices listed on a referenced, 
publicly available price list or a discount from a publicly available manufacturer’s suggested retail 
price for audio visual equipment, accessories, components, multimedia furniture, warranty, and 
maintenance for the products.  In addition, Offerors should propose solutions for full installation / 
integrator services of that equipment so Authorized Users may have one source for their complete 
audio visual needs.   

The Offeror shall list the manufacturer(s) and provide or list their current catalog(s) for audio visual 
equipment and accessories it is proposing for this RFP.  Offeror be asked to provide the catalog(s) 
for evaluation purposes and/or prior to award.  A Price Schedule must be completed for each 
manufacturer reflecting discount information. The catalogs and price lists shall be used solely for 
purposes of defining the product offerings and prices to apply discounts.  Any terms and conditions 
contained in the catalogs or price lists or future versions of these documents shall have no effect in 
any contract awarded by the Commonwealth of Virginia as a result of this RFP.  Nothing in these 
documents or future versions of these documents shall be deemed to limit or clarify any obligation 
of the contractor stated in this RFP, nor shall it be deemed to impose any obligation on the 
Commonwealth. 

The Offeror must be able to provide all products and services proposed to all locations throughout 
the Commonwealth of Virginia. 

A. Requirements A 

Y, F, or N 

B 

Comments / Description 

1
. 

Can your firm provide audio visual products, 
accessories, multimedia furniture, and 
components?  If so, which manufacturer’s 
product lines?  Which products from each 
product line?   

Y ACTIVE LIGHT - Category A 

ACTIVE LIGHT - Category B 

ADI - Category A 

ADI - Category B 

ADI - Category C 
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ADTRAN 

ALBATRON - XGA Monitors 

AMD 

AMX/Panja- control systems 

AMX / Panja- accessories 

AUDIO-TECHNICA 

AV BLUE 

AVTEQ 

BELDEN - cabling 

BI AMP 

BRETFORD 

CANON DOC CAMS 

CHIEF 

CLEAR ONE/STARIN - carts  

CLEAR ONE/STARIN - doc cams  

CODIAN 

COMPREHENSIVE VIDEO GROUP 

CRESTRON 

CROWN  

CTG  

CTG - cables 

DA-LITE 

DRAPER 

ELMO DOC CAMS 

EXTRON - cables 

EXTRON - da's 

EXTRON - switchers 

FREE FLIGHT - camera mounts 

GENTNER/STARIN 

INITIA 

INNOVATIVE COMMUNICATIONS - 
camera mounts 

JBL - audio speakers 

KRAMER 

LG - plasmas 

LIBERTY - cabling 

LOGITECH 

MIDDLE ATLANTIC 

MONIVISION 

NEC - high res plasmas 

NEC - low res plasmas 

NEC - projector lamps 

NEC - projectors 
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NEC - stands/speakers 

PANASONIC - high res plasmas 

PANASONIC - low res plasmas 

PANASONIC - projectors 

PANASONIC - accessories 

PANEL CRAFTERS 

PEERLESS 

PIONEER - high res plasmas 

PIONEER - low res plasmas 

PIONEER - plasma accessories 

PROXIMA - projectors 

RADIO DESIGN LABS (RDL) 

RGB SPECTRUM 

SAMSUNG - doc cams 

SAMSUNG - plasmas 

SHARP - large LCD displays  

(26" +) 

SHARP - small LCD displays  

(20" & below) 

SHURE 

SMART 

SONY - cameras 

SONY - DVD/VHS recorders 

SONY - monitors 

SONY - VIDEO (SEE BELOW) 

SONY - Plasmas 

SONY - misc 

SPECTRUM 

STARBAK - Category A 

STARBAK - Category B 

STARBAK - Category C 

SWITCHCRAFT - connectors 

TECNEC 

VFI - furniture 

VFI - accessories 

XANTECH 

ZENITH  
2
. 

If you responded yes to question 1, can your 
firm provide installation / integrator services for 
these products?  If so, which ones?   

Y All 

3
. 

Does your firm have a formal relationship with 
the manufacturers of the products you have 
proposed?   

Y Equipment is purchased 
directly from the manufacturer 
or an authorized distributor. 
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4
. 

If you responded yes to question 3, does this 
relationship provide for statewide sales and 
service for the products contained in the 
manufacturers catalog? 

Y  

5
. 

Have you provided products and / or 
installation services for other clients similar to 
the Commonwealth of Virginia? 

Y  

6
. 

If you responded yes to question 5, can you 
provide three references we can contact at 
these locations / installations?  If yes, please 
attach the company name, address, contact 
person, and phone number for each location. 

 J. Sargeant Reynolds 
Community College 

1701 East Parham Road 

Richmond, VA 23228 

Contact:  Bruce Saunders 

Phone:  804-371-3243 

 

Germanna Community College 

1000 Germanna Point Drive 

Fredricksburg, VA 22408 

Contact:  Jacque Hirsch 

Phone:  540-727-3091 
 
Virginia Dept of Health 

Madison Upper Basement 33 

109 Governor Street 

Richmond, VA. 23219 

Contact:  Richard Watson 

Phone:  804-86407179 
 

 

B. Video Conferencing Equipment: 
It is the intention of the Commonwealth to have Offerors propose a discount percentage (either by 
complete catalog or categories within a catalog) to current catalog prices listed on a referenced, 
publicly available price list or a discount from a publicly available manufacturer’s suggested retail 
price for video conferencing equipment, auxiliary equipment, installation, maintenance and warranty 
of that equipment and all components available for the video equipment itself.   

The access platforms at Authorized Users sites include but are not limited to:  ISDN, IP, ATM, 
LAN/WAN, partial and full T-1, and DSL.  Offerors should include any cards, interfaces, “black 
boxes”, ancillary equipment, cables, etc., customarily used for the network access options cited 
and “turnkey” integrator services, so video equipment purchased will communicate over the 
Commonwealth ATM backbone with other Commonwealth video Authorized Users, as well as, video 
users off the state’s network in their proposal. 

The Offeror must provide the complete line of videoconferencing manufacturers’ products and video 
bridge manufacturers’ products, including but not limited to, hardware necessary to configure 
desktop, set-top, executive/personal, roll-about, telemedicine, field communication and video bridge 
/ Multipoint Control Unit (MCU) systems.  In addition, the Offeror must provide full video 
conferencing product installation and integrator services.   
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In accommodating the specific Authorized User needs for auxiliary hardware to make the video 
conferencing equipment and video bridges operationally complete, the Offeror must also provide a 
full line of available products from auxiliary equipment manufacturers.  These manufacturers may or 
may not be the same as the video conferencing and video bridge equipment.   

Minimum equipment specifications are listed in Appendix A.  The Offeror shall list the 
manufacturer(s) and provide or list their current catalog(s) for videoconferencing equipment it is 
proposing for this RFP.  Offeror may be asked to provide the catalog(s) for evaluation purposes 
and/or prior to award.  A Price Schedule must be completed for each manufacturer reflecting 
discount information.  The catalogs and price lists shall be used solely for purposes of defining the 
product offerings and prices to apply discounts.  Any terms and conditions contained in the 
catalogs or price lists or future versions of these documents shall have no effect in any contract 
awarded by the Commonwealth of Virginia as a result of this RFP.  Nothing in these documents or 
future versions of these documents shall be deemed to limit or clarify any obligation of the 
contractor stated in this RFP, nor shall it be deemed to impose any obligation on the 
Commonwealth. 

The Offeror must be able to provide all products and services proposed to all locations throughout 
the Commonwealth of Virginia. 

 

B. Requirements A 

Y, F, or N 

B 

Comments / Description 

1
. 

Can your firm provide video conferencing and 
auxiliary equipment?  If so, which 
manufacturer’s product lines?  Which 
products from each product line?   

Y CODIAN 

POLYCOM - ALL 

TANDBERG – ALL 

SONY – ALL 

VCON – ALL 

CANON – ALL 

ELMO – ALL 

AMD (Telemedicine) – ALL 

RADVISION – ALL 

Also see items in response to 
question A. 1. 

 

2
. 

If you responded yes to question 1, can your 
firm provide installation / integrator services for 
these products?  If so, which ones?   

Y All 

3
. 

Does your firm have a formal relationship with 
the manufacturers of the products you have 
proposed?   

Y Equipment is purchased 
directly from the manufacturer 
or an authorized distributor. 

4
. 

If you responded yes to question 3, does this 
relationship provide for statewide sales and 
service for the products contained in the 
manufacturers catalog? 

Y  
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5
. 

Have you provided products and / or 
installation services for other clients similar to 
the Commonwealth of Virginia? 

Y  

6
. 

If you responded yes to question 5, can you 
provide three references we can contact at 
these locations / installations?  If yes, please 
attach the company name, address, contact 
person, and phone number for each location. 

Y Old Dominion University 

Room 206 Gornto Teletechnet 
Building 

Hampton Boulevard 

Norfolk, VA 23529 

Contact: Derek Meersman 

Phone: 757-683-4528 

 

Virginia Commonwealth University 

901 Park Avenue Room B-40 

Richmond, VA 23284 

Contact:  Carol Haley, Director of 
Media Services 

Phone: 804-828-1099 

 

Radford University 

501 Stockton Street 

Radford, VA 24142 

Contact: Randy McAllister 

Phone: 540-831-7514 

 

7
. 

Identify the PC Based USB Systems from 
your catalog(s) that meet the minimum 
requirements for PC Based USB Systems 
listed in Appendix A. 

 Polycom PVX  with Logitech 
Camera   

8
. 

Identify the Set-top Video conferencing 
Systems from your catalog(s) that meet the 
minimum requirements for Set-top 
Videoconferencing systems listed in 
Appendix A. 

 TANDBERG 990 MXP with 
NPP.  Multisite optional 
feature. 

 

Additional cost effective option 
with the similar feature set 
minus the XGA support in 
single monitor mode, voice 
activation. 

 

Polycom VSX 7000 with 
People+Content IP.  Optional 
Multipoint license key. 
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9
. 

Identify the Executive / Personal Video 
conferencing Systems from your catalog(s) 
that meet the minimum requirements for 
Executive / Personal Videoconferencing 
Systems listed in Appendix A. 

 TANDBERG 1500 MXP with 
NPP and Multisite. 

 

Polycom VSX 3000 with 
Mulitpoint license and 
People+Content IP software 
(No XGA support on 
videoconferencing). 

 

Sony PCSTL50 with Multipoint 
Key and Data solution box. 

1
0
. 

Identify the Roll-about Video conferencing 
Systems from your catalog(s) that meet the 
minimum requirements for Roll-about Video 
conferencing Systems listed in Appendix A. 

 TANDBERG 990 MXP with 
NPP.  Multisite optional 
feature. 

 

Note – the Tandberg Portable 
3000MXP matches the specs 
in the rack mountable version 
and supports an extra PTZ 
camera.  

 

Polycom VSX 8400 optional 
Multisite key. 

1
1
. 

Identify the Telemedicine Video conferencing 
Systems from your catalog(s) that meet the 
minimum requirements for Telemedicine 
Video conferencing Systems listed in 
Appendix A. 

 TANDBERG Intern MXP with 
NPP. 

 

Polycom Medlink with VSX 
8000. 

1
2
. 

Identify the Field Communications Systems 
from your catalog(s) that meet the minimum 
requirements for Field Communication 
Systems listed in Appendix A. 

 TANDBERG Tactical MXP 
with IP/ISDN or V.35 and 
Multisite. 

 

Optional WAVE Camera 
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1
3
. 

Identify the Video Bridges (MCU) Systems 
from your catalog(s) that meet the minimum 
requirements for Video Bridges (MCU) 
Systems listed in Appendix A. 

 TANDBERG MPS 

 

Codian 

 

RADVISION ViaIP 

Polycom MGC 

 

Gatekeeper Options: 

Tandberg Gatekeeper 

RADVISION ECS 

Polycom Path Navigator  

1
4
. 

Identify and describe the Central Software 
Management and Scheduling Systems from 
your catalog(s) that meet the minimum 
requirements for Central Software 
Management and Scheduling Systems listed 
in Appendix A. 

 TANDBERG Management 
Suite with Client Solution 
Package, Application 
Integration Package and 
Network Integration Package 

C.  

D.  

E.  

F.  

G.  

H. Account Representative: 
The Commonwealth requires an Account Representative be named as a single point of contact for 
ordering, billing, and problem resolution.  The Commonwealth requires the Contractor to provide a 
toll free (800, etc.) phone number in order to facilitate contacting the Account Representative. 

C. Requirements A 

Y, F, or N 

B 

Comments / Description 

1
. 

Can you provide a single point of contact to be 
named as Account Representative if awarded 
a contract? 

Y  

2
. 

If you responded yes to question 1, can you 
provide a toll free phone number? 

Y Amanda Whitt – 888-448-7726 
x 1082  

I. eVA Implementation Requirements: 
Should your firm be selected to provide products and services, you will be asked to offer all products 
and services which your firm offers in that category, in an eVA catalog.  Include your current eVA 
implementation readiness, time needed to complete implementation, requirements, anticipated 
delays, and overall proposed plan.   

D. Requirements A 

Y, F, or N 

B 

Comments / Description 

1
. 

Do you currently have a catalog on eVA?  If 
so, for what products/services?  Are you 

Y Wire One’s current eVA 
catalog contains the following 
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currently doing any other business on eVA?   products and services: 
videoconferencing endpoints, 
MCUs, maintenance, audio 
visual peripherals and 
integration services. 

2
. 

If you are already doing business on eVA, 
please provide up to five examples of your 
success and timeliness of implementing on 
eVA. 

 Wire One has implemented 
hundreds of systems 
purchased through eVA.  We 
have been registered with eVA 
since its inception.  Successful 
project examples include: 

§ Virginia Department of Health 
§ Virginia Department of 

Education 
§ University of Virginia 
§ Virginia Tech 
§ Red Onion Correctional 

Facility 
 

3
. 

Are there any restrictions that will hinder your 
ability to successfully implement on eVA? 

N Wire One has a history of 
successful implementation of 
an eVA catalog. Our 
accounting department has a 
person who deals specially with 
the needs of state contracts 
and has a solid record of 
prompt payment of fees due to 
the Commonwealth of Virginia. 

4
. 

Provide an in-depth and clear implementation 
plan if you were to be awarded a contract. 

 Wire One is currently doing 
business on eVA. Our 
implementation plan for this 
new contract would involve the 
following: 

 

Meeting with eVA and VITA 
personnel to make sure Wire 
One is taking full advantage of 
getting information to VITA 
users through the eVA system. 

 

Update all pricing and 
information. We have a 
corporate specialist dedicated 
to the maintenance and special 
needs of state contracts.  This 
person will maintain the pricing 
and product information for this 
catalog.  She is in constant 
contact with the manufacturers 
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so that as new price lists come 
out, she can quickly update. 
As a result of interactions 
between this specialist and 
VITA and eVA, she will come 
up with a yearly plan/timetable 
so all parties know what to 
expect. 

 

Provide link from the Wire One 
website to the eVA catalog.  
We have a section dedicated to 
state government on our 
website.  We use this to 
provide information relevant to 
states plus links to various 
state catalogs. 

 

Provide customer base new 
contract and contract number. 
This should be through an e-
mail campaign that also details 
instructions and other benefits. 
This will be part of an effort to 
get state users to subscribe to 
our free newsletter. 

5
. 

What is your anticipated time required to post 
a catalog or punch-out catalog on eVA after 
contract award?  Provide detailed explanation.  
How would you minimize the time to complete 
implementation? 

 Wire One has an existing eVA 
catalog.  As described above, 
our in-house state contract 
specialist has all the resources 
needed for a complete 
implementation.  We would 
anticipate this taking no more 
than two weeks from start date. 

 

J. Future Technology Requirements: 
The Commonwealth requires that Technology refresh of products offered and pricing changes are 
communicated and made available to Authorized Users.  Communication is required to be made to 
the contract officer.  Include your anticipated schedule of technology refresh and methods of 
communicating such changes.  

E. Requirements A 

Y, F, or N 

B 

Comments / Description 

1
. 

Can you assure that both technology refresh 
of products offered and pricing changes are 
completed in a timely manner as well as being 
communicated via revised eVA catalogs? 

Y As detailed above, we have a 
corporate specialist dedicated 
to the maintenance and special 
needs of state contracts.  This 
person will maintain the pricing 
and product information for this 
catalog.  She is in constant 



Contract No. VA-05912-WONE, Exhibit A 

VA-050912-WONE Exhibit A  Page 12 of 24 

contact with the manufacturers 
so that as new price lists come 
out, she can quickly update. 
As a result of interactions 
between this specialist and 
VITA and eVA, she will come 
up with a yearly plan/timetable 
so all parties know what to 
expect 

2
. 

Include your anticipated schedule of 
technology refresh and methods of 
communicating such changes. 

 I would anticipate a monthly 
goal to provide technology 
refresh updates.  As far as 
products from the 
manufacturers, the quantity will 
vary since they all have different 
schedules as to when they 
release new products and price 
lists. 

 

We plan to build a database of 
e-mail addresses for VITA 
users and consider this an 
efficient way to communicate 
information.  We will design a 
specific format for these e-
mails so VITA users will 
recognize it as a valuable 
information source rather than 
junk e-mail. We anticipate tight 
coordination with VITA in this 
effort so we can send from a 
custom address that will go 
through any security/firewall 
systems and comply with any 
regulations VITA may have. 

 

For in-depth information, 
industry news, applications and 
new products, we propose to 
offer VITA users a free 
subscription to our customer 
newsletter, One-to-One.  This 
is published quarterly. 

 

We also regularly exhibit in 
trade shows and seminars in 
Virginia.  This allows users to 
get hands-on experience with 
new equipment and lets us 
bring manufacturer 
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representatives and specialty 
experts (ex. Education, E-Rate, 
telemedicine) into direct 
interaction with customers. 

K. Methodology for Installation: 
The cost of an installation, unless otherwise stated by the Authorized User, shall include: travel, 
unpacking, installation, connectivity to the Authorized Users’ equipment, equipment power up, 
diagnostics, configuration (programmable items shall include software configuration), test for proper 
operation, training, user documentation, and removal of all packing materials and debris.  All 
installations shall be done according to the manufacturers specifications; completed in a timely and 
professional manner; and in compliance with local and state code requirements; cables must be 
clearly marked, bundled neatly, follow cabling trays as much as possible, and hung on cable 
hangers when no trays are available.   

F. Requirements A 

Y, F, or N 

B 

Comments / Description 

1
. 

Describe the methodology you are proposing 
for installation of audio visual products.  Also 
describe the methodology you are proposing 
for installation of video conferencing and video 
bridge/multipoint control unit equipment.  As 
an example, topics may include pre-
installation coordination, installation, video 
test facilities, end-user training, problem 
resolution and follow-up. 

 Wire One’s professional installation 
services simplifies the process for 
customers implementing new or 
replacement systems.  Professional 
installation requires detailed focus 
on site readiness, technology 
components, equipment shipping, 
receiving, delivery, physical setup, 
configuration, testing and finally 
ensuring customers maximize their 
investment by thorough basic 
operational training.   Wire One 
Installation Services elevates the 
burden of technical and logistical 
details, leaving customers with a 
reliable technology solution and the 
knowledge to use it.  

 

All Wire One field engineers are 
manufacturer certified in the 
technologies they support and are 
backed by a team of industry 
experts with strong vendor 
relationships ensuring rapid turn up 
of equipment. 

 

As an added advantage, even with 
the installation of a single endpoint, 
customers can benefit from Wire 
One’s project management 
expertise.  For any installation Wire 
One Project Management services 
are available to ensure all 
coordination and communication is 
delivered with precision. 
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Project Management 
Methodology 
Our Project Management Office 
acts as the central point of control 
for all projects and provides 
automatic escalation procedures to 
resolve issues.  Our procedures are 
based on the Project Management 
Institute (PMI) Project Management 
Body of Knowledge (PMBOK) as 
well as our wealth of experience. 

 

Project Management Services 
include: 

 

§ Scope Definition & 
Management 

§ Risk Assessment & 
Management 

§ Time & Delivery Schedule 
Management 

§ Budget Control & 
Management 

§ Quality Control Management 
§ Communications 

Management 
§ Procurement & Delivery 

Management 
 

1. Installation Scope of 
Services   

 

a) Site Preparation 
§ Installation scheduling 

coordination with customer 
designated contact 

§ Technical/configuration review 
– (including network) 

§ Confirmation with customer to 
ensure site readiness prior to 
installation date 

 

b) Shipment Tracking 
§ Confirm equipment order 

receipt by manufacturer 
§ Monitor equipment shipment 

status by tracking number 
§ Contact customer to confirm 

delivery 
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c) On Site Installation 
§ Unpack equipment from 

original shipping containers 
§ Conduct visual inspection for 

damage 
§ Verify completeness of 

equipment delivery 
§ Install components (includes 

installation in cart if 
purchased/provided) 

§ Connect equipment to 
existing network 

§ Dress cables  
§ Install auxiliary cameras, 

system control peripherals, 
microphones and other 
provided accessories (using 
provided standard cables and 
extenders) 

§ Perform power up, initial 
system configuration and 
system diagnostics 

§ Confirm system is functioning 
properly in local loop-back 
configuration 

 

d) Testing 
§ Place and receive a remote 

video call (functional network 
required) 

§ Loop back testing will be 
performed in the event 
network is unavailable at the 
time of installation 

§ Return visits to perform 
testing after network 
installation are subject to 
Time & Material rates 

 

e) Training 
Wire One provides the following 
system orientation training with all 
equipment installations at no 
additional charge: 

§ Overview of system 
components 

§ System power on/off 
instructions 

§ Place & Receiving Calls 
o Types of calls system can 

place and receive 
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o Placing calls 
o Calling from the Speed Dial 

List 
o Manual dialing  
o Answering calls 
o Using the address book 

§ Adding a site 
§ Dialing  
§ Deleting a site 
§ Using local cameras 
§ Using and setting presets 
§ Using remote cameras 
§ Instructions on performing a 

loop back test 
§ How to contact Wire One for 

support 
 

f) Support Initiation 
§ Initiate Warranty/Maintenance 

agreement 
§ Provide Help Desk contact 

information 
§ Conduct Quality Assurance 

functionality review within one 
week of installation 

 

g) Installation 
Acceptance 

Wire One’s goal is to ensure 
complete customer satisfaction and 
therefore requests customer site 
contacts review and sign a 
completed Project Installation 
Certificate (PIC).  The purpose of 
the PIC is to ensure installation has 
been completed to the customer’s 
complete satisfaction. 

 

L. Integrator Services: 
G. Requirements A 

Y, F, or N 

B 

Comments / Description 

1
. 

Describe the types and levels of Integrator 
services you offer.   

 Wire One’s audio visual 
solutions focus on the 
successful design and 
implementation of visual 
communications systems. 
These systems allow our 
clients to deliver clear, 
persuasive messages and keep 
the attention of their audience 
while conducting presentations, 
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training, internal meetings and 
videoconferences.   

Wire One’s AV solutions are divided 
into three complexity levels: 

 

Level 1: Multimedia Packaged 
Room Systems 
Wire One has pre-engineered the 
essential elements of a custom 
presentation system – including 
equipment and maintenance – into 
packages that can be installed 
within a few days time. These 
systems are designed with 
emphasis on award-winning 
products and consistent 
performance so presentations are 
smooth and professional. 

 

Level 2: Rooms with Control 
Systems 
Wire One offers pre-engineered 
control systems that can be added 
to our multimedia room packages to 
provide a truly comprehensive 
audiovisual solution at a great 
price.  We also can provide control 
system programming on existing 
installations. 

 

Level 3: Custom Audiovisual 
Room Solution 

We offer a complete range 
of audiovisual services 
including consulting, design, 
engineering, facilities planning, 
training, project management 
and professional installation. 
Our team provides each 
customer an end-to-end video 
conferencing solution with 
complete project management. 
From concept development, 
engineering design and 
drawing, physical room build 
out, furniture consideration and 
modifications every customer 
receives a cost effective 
ergonomic video conferencing 
solution. 
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1. Audiovisual Services 
§ Site survey and media room 
recommendations  
§      Systems design and 
equipment Interface  

§      Systems engineering  

§      Project management  

§   Integration and testing  

§    On-site installation  

§    On-site integration with 
channel service (CSU/DSU), 
and network interface 
equipment coordination with 
local exchange carriers (LEC).  

§    90 Day On-site warranty 
(Extended warranty available at 
extra charge)  

§    On-site training  

§    Complete job documentation  

§    Maintenance and service 
contracts  

§    Dedicated and switched 
service communication line  

§ Remote diagnostics and 
control  

 

2. Boardrooms 
§ Space planning and room 

design  

§ Media room upgrades  

§      Design and installation of 
custom tables, consoles and 
casework  

§     Interior design services and 
furniture acquisition  

§ Coordination and 
integration of media 
equipment  

 

3. Audio Services 
§    System design, integration, 
engineering, installation, service 
and maintenance  
§    Project management  
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M. Product Warranties and Maintenance: 
The Offeror must provide a one-year return to manufacturer warranty on all proposed equipment.   

The Offeror must offer an on-site warranty upgrade on all proposed equipment.  The on-site warranty 
upgrade must include 4 hour response time during normal business hours (8:00 a.m. to 5:00 p.m.) 
and next business day parts replacement.  

The Offeror shall offer both on-site and return to manufacturer maintenance plans for all equipment 
purchased during the contract period.  

The Offeror may propose optional maintenance plans not listed in the manufacturer’s catalogs or 
referenced in the Pricing Schedule.   

H. Requirements A 

Y, F, or N 

B 

Comments / Description 

1
. 

Can you provide a one-year return to 
manufacturer warranty on all proposed 
equipment? 

Y  

2
. 

Can you provide a warranty upgrade to include 
on-site, 4 hour response time, as described 
above? 

Y Wire One proposed our One 
Care Maintenance Programs; 
see response to question 4 for 
program descriptions. 

 

Response time – all calls 
placed to the Wire One Help 
Desk will be answered, if not 
immediately, within 30 minutes.  
All Help Desk engineers are 
trained technicians and have a 
working knowledge of all the 
products we represent.  85% of 
the incoming service calls are 
resolved over the phone with our 
Help Desk.  Technicians are 
dispatched to a customer site 
when necessary. 

3
. 

Can you provide on-site and return to 
manufacturer maintenance plans for all 
equipment, as described above? 

Y  

4
. 

Are you proposing optional maintenance plans 
not listed in the manufacturer’s catalogs?.  If 
so, include complete descriptions.  (Include 
price(s) separate from response.)  

 One Care Maintenance 

 

Our One Care service program 
supports your entire system.  One 
Care provides the most 
comprehensive support in the 
industry via our team of technical 
support representatives and 
engineers; including 24x7x365 help 
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desk, online ticket reporting & 
tracking, next business day parts 
replacement, software upgrades 
and access to our 24-hour video 
test facility. All services are 
supported by a work-to-completion 
commitment.   

 

One Care Remote Maintenance  
– With this option, Wire One 
technicians will troubleshoot 
problems remotely and send parts 
overnight when necessary. One 
Care Remote is tailored to 
organizations who have some in-
house expertise, but may need 
Wire One for complex issues. 

One Care On-Site Maintenance – 
Our on-site maintenance package 
ensures the right part and/or Wire 
One field engineer will be at your 
location for service. This worry-free 
option lets any organization 
manage even the most complex 
solution. 

One Care Plus Maintenance 
– Our most comprehensive 
package takes a proactive look 
at your entire system.  You get 
all the features of One Care On-
Site plus network 
troubleshooting, remote 
equipment monitoring and a 
quarterly system analysis. 

 

One Care Plus Maintenance 
customers are also eligible for 
optional remote administration 
for your MCU, Gatekeeper or 
Gateway. 

N. End-User Training: 
The Contractor shall provide training for all new equipment installations as part of the installation 
price.  Training shall consist of, at a minimum, system component identification, system 
component usage and successful verification of equipment functionality. 

I. Requirements A 

Y, F, or N 

B 

Comments / Description 

1
. 

Describe the end-user training that is included 
(at no additional charge) with your installation 

 Wire One provides the following 
system orientation training with all 
equipment installations at no 
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of equipment. additional charge: 

§ Overview of system 
components 

§ System power on/off 
instructions 

§ Place & Receiving Calls 
o Types of calls system 

can place and receive 
o Placing calls 
o Calling from the Speed 

Dial List 
o Manual dialing  
o Answering calls 
o Using the address 

book 
§ Adding a site 
§ Dialing  
§ Deleting a site 
§ Using local cameras 
§ Using and setting presets 
§ Using remote cameras 
§ Instructions on performing a 

loop back test 
§ How to contact Wire One 

for support 
 

Wire One also provides Enhanced 
Education Services.  A course list 
is included as Attachment 2.  
Pricing for these courses is 
included in our cost proposal. 

 

O. Problem Resolution: 
J. Requirements A 

Y, F, or N 

B 

Comments / Description 

1
. 

Describe the process to resolve any product 
or warranty problems encountered after 
purchase. 

 See Attachment 3 for a flow 
chart of Wire One’s Help Desk 
Escalation Process. 

2
. 

Describe the response time guarantees to be 
provided to the Authorized User and the 
associated penalties the Authorized User may 
apply if the guarantees are not met. 

 All calls placed to the Wire One 
Help Desk will be answered, if 
not immediately, within 30 
minutes.  All Help Desk 
engineers are trained 
technicians and have a working 
knowledge of all the products 
we represent.  Technicians are 
dispatched to a customer site 
when necessary. 
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Penalties applied if the 
guarantees are not met are 
handled on a case by case 
basis. 

3
. 

Describe any obligations the Authorized User 
may have for charges from the Offeror’s 
service organization when they respond to a 
call and the problem is determined to be 
another vendor’s hardware or software.  If the 
Authorized User is liable for charges, what are 
they?  (Include price(s) separate from 
response.) 

 When a problem occurs, the 
Wire One Help Desk will 
provide phone support to 
troubleshoot the issue.  If it is 
determined that the problem is 
not part of the equipment under 
our jurisdiction and the 
customer requests us to make 
a site visit, we will comply.  Out 
of scope services will be 
charged at current Time and 
Materials Rates. 

4
. 

Provide a flowchart or other documentation 
highlighting Help Desk procedures, including 
trouble reports from receipt through dispatch, 
repair, escalation, and notification of service 
completion. 

 Wire One’s technical team is 
backed by best of breed technology 
solutions for ticket management.  In 
conjunction with Wire One’s 
expertise and technology, the Wire 
One Help Desk follows ITIL (IT 
Infrastructure Library) methodology 
in providing technology support 
services.  ITIL is the most widely 
accepted methodology for IT 
Support Management and serves as 
Wire One’s best practices 
backbone in service delivery.  

 

Wire One’s Help Desk supports 
multiple means for incident 
reporting to open a ticket. Customer 
support needs can be called into 
the Help Desk on a 24x7 basis.  
Additionally Wire One provides One 
Care customers with an easy to 
use, convenient online form to open 
a ticket.  (helpdesk@wireone.com) 

 

See Attachment 3 for a flow 
chart of Wire One’s Help Desk 
Escalation Process. 

5
. 

Describe your plan for responding to off-hour 
(non-prime time) requests for service and 
request for service on holidays, weekends and 
vacations. 

 The Wire One Help Desk is 
staffed live Monday through 
Friday 3:00 AM until 8:00 PM 
Eastern time, excluding Wire 
One holidays.  After hours and 
weekend support is provided on 
a pager callback basis with a 



Contract No. VA-05912-WONE, Exhibit A 

VA-050912-WONE Exhibit A  Page 23 of 24 

30 minute response 
commitment.  Access to the 
Help Desk after hours and on 
weekends is through the same 
800 numbers (Primary 800-654-
8439) as normal business 
hours. 

 

P. Authorized User Procedures: 
Procedurally, an Authorized User should be afforded with contractor choices from the Master 
Contract(s).  The Authorized User may conduct a contractor selection process which will consist of 
the following procedure:   

* The Authorized User may submit a Request for Quotation (RFQ) to the contractor(s), which 
describes the Authorized User’s requirements.  Authorized Users may not require and a contractor 
may not propose services not included in the Master Contract(s).   

* Any Contractor may be selected by the requesting Authorized User, providing that the 
Contractor’s proposal conforms to the Authorized User’s RFQ, the Terms and Conditions of the 
Master Contract(s), and is priced at or below the established firm/fixed Master Contract(s) pricing. 

* The Authorized User then issues a Delivery Order or Purchase Order referencing the Master 
Contract, and incorporating the Contractor’s RFQ response. 

The Offeror must provide the Commonwealth with pre-sales consultation and RFQ responses at no 
charge.  Such services shall be required during normal business hours. 

K. Requirements A 

Y, F, or N 

B 

Comments / Description 

1
. 

Can you provide the pre-sales consultation 
and / or RFQ responses at no charge, as 
describe above? 

Y A key component of the Wire One 
approach to audio visual integration 
and videoconferencing system 
design is the Sales Engineer. The 
Sales Engineer becomes the expert 
on your account and combines this 
expertise with his knowledge of 
video and AV technologies and the 
internal processes at Wire One. 
This results in a conceptual design 
for your project that meets your 
needs, is affordable, incorporates a 
realistic timeline and takes 
advantage of the many services 
Wire One has to offer.  Our 
engineers keep pace with rapidly 
advancing video communication 
technology and are experts at 
incorporating the latest technology 
into your communications 
environment. 
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Q. Administrative Procedures Manual of Proposed Procedures: 
A sample Procedures Manual based upon the Offeror’s proposed procedures, shall be included with 
Offeror’s response.  Appendix B provides a table of contents format that should be followed, 
however, items may be inserted or added in a logical sequence. 

L. Requirements A 

Y, F, or N 

B 

Comments / Description 

1
. 

Can you provide the Procedures Manual with 
your response? 

Y See Attachment 4 

 

 



EXHIBIT B 
CONTRACT NUMBER VA-050912-WONE 

BETWEEN 
VIRGINIA INFORMATION TECHNOLOGIES AGENCY 

AND 

Wire One Communications.  
 
Exhibit B is hereby incorporated into and made an integral part of Contract Number VA-050912-
WONE (“Contract”) between the Virginia Information Technologies Agency (“VITA” or 
“Commonwealth” or “State”) and Wire One Communications (“Wire One” or “Contractor”).  
Exhibit B includes the discount and pricing tables that follow. 

 
In the event of any discrepancy between this Exhibit B and Contract No. VA-050912-WONE, the 
provisions of Contract No. VA-050912-WONE shall control. 

 

























































































































































































































EXHIBIT C 
CONTRACT NUMBER VA-050912-WONE 

BETWEEN 
VIRGINIA INFORMATION TECHNOLOGIES AGENCY 

AND 

Wire One Communications.  
 
Exhibit C is hereby incorporated into and made an integral part of Contract Number VA-050912-
WONE (“Contract”) between the Virginia Information Technologies Agency (“VITA” or 
“Commonwealth” or “State”) and Wire One Communications (“Wire One” or “Contractor”). 
ExhibitC includes the “Wire One Educational Services”, attached. 

 
In the event of any discrepancy between this Exhibit C and Contract No. VA-050912-WONE, the 
provisions of Contract No. VA-050912-WONE shall control. 

 







Contract VA-050912-WONE       Exhibit D 

 

 

Wire One Contract Exhibit D 

EXHIBIT D CONTRACT NUMBER VA-050912-WONE 
BETWEEN 

VIRGINIA INFORMATION TECHNOLOGIES AGENCY 

AND 

     WIRE ONE COMMUNICATIONS 
 

Exhibit D is hereby incorporated into and made an integral part of Contract Number VA-050912-WONE 
(“Contract”) between the Virginia Information Technologies Agency (“VITA” or “Commonwealth” or 
“State”) and Wire One Communications (“Wire One” or “Contractor”).  In the event of any discrepancy 
between this Exhibit D and Contract No. VA-050912-WONE, the provisions of Contract No. VA-050912-
WONE shall control. 
 

EXHIBIT D, MAINTENANCE AGREEMENT 
 

This Maintenance Agreement Exhibit (“Maintenance Exhibit”) is entered into as of ____________, 20__ 
(“Exhibit Effective Date”) and, except as expressly set forth or provided herein, shall be governed by the 
terms and conditions of the Master Product and Maintenance Agreement, Agreement # ____________, 
between the Virginia Information Technologies Agency (hereinafter referred to as the “VITA”), pursuant to 
§2.2-2012 of the Code of Virginia, and ________________________ (“Supplier”), effective 
____________, (the "Contract”).  

A. Purpose  
Supplier agrees to provide certain maintenance services (“Services”) for the Product listed in 
Attachment A hereto in accordance with the terms and conditions set forth below, and VITA 
agrees to utilize the Services in accordance with the terms and conditions set forth below. 

B. Definitions 
As used in this Exhibit, the terms set forth in this Section shall have the meanings provided 
herein.  Other terms used in this Exhibit but not defined in this Section shall have the meanings 
ascribed thereto or are otherwise defined in the Contract in which they are used and shall have 
the meanings therein indicated. 
1. Product 

Product listed in Attachment A to be maintained under this Exhibit.   
2. Maintenance Coverage Period (MCP) 

The time-frame during which Supplier shall respond to a request for Service and during which 
maintenance service calls are covered by the annual Maintenance Charge.  The MCP shall 
be twenty-four (24) hours per day, seven (7) days per week, excluding those holidays set 
forth in Attachment C. 

3. Maintenance Record 
VITA’s automated dispatch and service tracking system record. 

4. Maintenance Services 

Those Services, preventative and remedial, performed by Supplier at VITA's request in order 
to ensure continued operation of the Product. 

5. Operating Condition 

That condition which allows the Product to function in a normal, acceptable working manner, 
as designed by the Product manufacturer. 

6. Response Time 

The time between Supplier’s receipt of VITA's request for Maintenance and the time Supplier 
commences repair of the Product. 
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C. Term and Termination 
1. Exhibit Effective Date 

This Maintenance Exhibit shall become effective on the date set forth above, upon execution 
by VITA and Supplier.  Product designated for Service by Supplier as listed in Attachment A 
of this Exhibit shall continue under contract for two (2) years.  Thereafter, this Maintenance 
Exhibit may be renewed for subsequent twelve (12) month periods should VITA elect.  VITA 
may terminate this Maintenance Exhibit, in total or as to any portion of the Product, once per 
year without cause, provided however, that VITA shall provide Supplier written notice of such 
intent to terminate ninety (90) days in advance of any anniversary of this Maintenance 
Exhibit. 

2. Termination for Cause  
Should Supplier fail to perform its material obligations under this Maintenance Exhibit, VITA 
shall give Supplier written notice of such failure.  Supplier shall have 45 days from receipt of 
said notice to correct this failure at no cost to VITA.  Should Supplier fail to correct its 
performance within the 45 day period, VITA shall have the right to immediately terminate this 
Maintenance Exhibit or a portion of this Maintenance Exhibit by giving Supplier written notice 
of termination, and shall receive a refund of any amounts paid for Services not rendered after 
the effective date of termination.  In the event of termination for breach, VITA reserves all 
remedies available in law and in equity. 

D. Services 
1. Preventive Maintenance 

Preventive Maintenance is action, including, but not limited to, inspecting adjustment and 
testing, furnished on a scheduled basis, to diagnose potential problems and ensure proper 
Product operation, in accordance with the Product manufacturer's recommended procedures. 

Preventive Maintenance shall be provided on a schedule as set forth in Attachment B.  All 
Preventive Maintenance shall be performed during the MCP unless the performing of such 
Preventive Maintenance affects the Product's processing capabilities, in which case 
Preventive Maintenance shall be performed at other times mutually agreed upon by Supplier 
and VITA/AUTHORIZED USER. 
VITA/AUTHORIZED USER shall provide Supplier with the required access to the Product for 
such periods of time as are required to perform Preventive Maintenance, subject to 
VITA/AUTHORIZED USER's security regulations. 
Should Supplier fail to provide Preventive Maintenance in accordance with the schedule set 
forth in Attachment B, VITA/AUTHORIZED USER shall receive a payment equal to ten 
percent (10%) of the monthly maintenance charge for the Product where the Preventive 
Maintenance was not provided, for each calendar day until such Preventive Maintenance is 
provided after the end of the month in which the Preventive Maintenance was scheduled and 
such payment shall be paid to VITA/AUTHORIZED USER on a quarterly basis.  If, however, 
Preventive Maintenance cannot be accomplished as scheduled due to VITA/AUTHORIZED 
USER's refusal to allow access to the Product, Preventive Maintenance shall be scheduled at 
a mutually agreed upon time, and Supplier shall be relieved of any liability for failure to 
perform said Preventive Maintenance under this Section.  There shall be no charge to 
VITA/AUTHORIZED USER for Maintenance Services necessitated by Supplier’s failure to 
perform Preventive Maintenance on schedule. 

2. Remedial Maintenance 

Remedial Maintenance is maintenance service, (in accordance with the Product 
manufacturer's recommended procedures for repair of the Product), necessary to identify and 
repair Product malfunctions in order to return the Product to its original Operating Condition.  
Supplier agrees to utilize the most expeditious methods of restoring the Product to its original 
Operating Condition, which may include part or whole unit replacement. 
The Maintenance Charge entitles VITA/AUTHORIZED USER to PM and Remedial 
Maintenance requested at any time for calls during the MCP.  Supplier shall perform 
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Remedial Maintenance when VITA/AUTHORIZED USER notifies Supplier of a Product 
malfunction.  Calls dispatched outside the MCP may be subject to Service Out -of-Scope 
charges.  VITA/AUTHORIZED USER may elect, at any time, an alternative MCP offered by 
Supplier.  Such amendment shall take effect within thirty (30) days following Supplier’s 
receipt of VITA/AUTHORIZED USER's written notice. 

3. Response Time 

Supplier agrees to provide a Response Time not to exceed four (4) hours.  Supplier shall be 
deemed to have received VITA/AUTHORIZED USER's request for Remedial Maintenance 
when VITA/AUTHORIZED USER advises Supplier of its need for Maintenance via LMR, 
printer message or telephone call.   

4. Service Out-of-Scope 
VITA/AUTHORIZED USER may, at any time it deems necessary, request maintenance 
service which is outside the scope of this Maintenance Exhibit ("Service Out-of-Scope"), 
including, but not limited to: (i) service on equipment not covered by this Maintenance Exhibit, 
(ii) repair of damage or replacement of parts of Product resulting from changes in the Product 
environment, extraordinary use of the Product, or interconnected devices by 
VITA/AUTHORIZED USER, or (iii) service outside the applicable MCP.  The charge for such 
Service Out-of-Scope shall be at the hourly rate specified in Attachment A hereto and shall 
be inclusive of all expenses.  Maintenance requested for a unit of Product within the forty-
eight (48) hour period immediately following Remedial Maintenance performed on the same 
unit of Product for the same problem, shall be at no cost to VITA/AUTHORIZED USER.  
Requests for Service Out-of-Scope shall only be approved for payment by 
VITA/AUTHORIZED USER when a Maintenance Record is included with the Service Out -of-
Scope invoice. 

E. Replacement Parts 
Supplier may install or replace parts and components as it determines necessary to ensure 
Product operation.  Such parts and components used for replacement ("Replacement Parts") may 
be new, used or refurbished, provided Supplier shall use only new Replacement Parts or 
Replacement Parts of equal quality and functionality.  All parts and/or components replaced 
become the property of Supplier.  Supplier agrees to provide and maintain, in good repair, 
adequate Replacement Parts and test equipment required for the Maintenance of the installed 
base of Product.   

F. Maintenance Dispatch Procedures 
VITA/AUTHORIZED USER's designated control organization shall have the exclusive authority to 
request Maintenance Service.  Supplier shall not respond to calls for service from any other 
source without prior written approval of VITA/AUTHORIZED USER's agreement administrator 
designated herein. 

G. Dispatch System/ Record 
Supplier shall utilize the Maintenance Record for reporting all Maintenance Services performed 
hereunder, using VITA/AUTHORIZED USER's reporting system procedure.   Maintenance 
Records shall be utilized for recording the following: 

ii). Installation/Relocation/Removal/Modifications 

i). Remedial Maintenance 
ii). Preventive Maintenance 
iii). Service Out-Of-Scope 

H. On Site Coverage 
For those locations where VITA/AUTHORIZED USER has selected dedicated on-site coverage, 
Supplier shall provide the following services in addition to Maintenance Services:  (i) relocation of 
previously installed Product; (ii) assistance to VITA/AUTHORIZED USER's communications 
department in mutually acceptable duties related to the Maintenance Services provided under this 
Maintenance Exhibit; and (iii) cabling, if applicable.  Attachment A shall identify all locations that 
are covered by on-site coverage. 
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I. Spares 
Supplier/VITA/AUTHORIZED USER has agreed to provide all spare parts as shall be required to 
maintain the Product covered by this Maintenance Exhibit.  Supplier agrees to make available 
and distribute such parts, in good repair, to each engineer servicing the Product covered by this 
Maintenance Exhibit. 
Supplier agrees to maintain, in good repair, adequate spares and test equipment for all the 
Product.   

J. Equipment Covered 
Attachment A lists all Product types covered under this Maintenance Exhibit.  Supplier’s billing 
report or other agreed upon inventory record shall be updated monthly and shall list the Product 
covered under this Maintenance Exhibit by type, quantity and location.  Product quantities and 
types may vary as Product is added or deleted from coverage.  VITA/AUTHORIZED USER is not 
obligated to continue Maintenance on Product that has been removed from service, provided 
Supplier has been notified of such removal.  Notification shall consist of a Maintenance Record or 
other agreed to written instrument.  In such event, this Maintenance Exhibit shall be automatically 
amended without further action by VITA/AUTHORIZED USER or Supplier to reflect the relocation, 
addition or deletion of Product.  Such amendments shall be incorporated herein, and the Product 
described therein shall be covered by this Maintenance Exhibit for the unexpired term hereof. 

K. Charges and Payment 
1. Maintenance Charges 

VITA/AUTHORIZED USER shall pay Supplier annually in accordance with the charges 
specified on Attachment A.  For Product added during the MCP,  VITA/AUTHORIZED USER 
shall be invoiced for the prorata portion of the Annual Maintenance Charge commencing on 
the effective date of Maintenance coverage for each item of Product through the end of the 
MCP, so that the all Product covered by Maintenance Services shall be on a coterminous 
schedule.  Maintenance charges for equipment added to this Maintenance Exhibit after the 
fifteenth (15th) day of any given month shall be assessed from and after the first day of the 
month following that in which the Product was added hereunder.  Thereafter, Supplier shall 
invoice VITA/AUTHORIZED USER forty-five (45) days in advance of the anniversary date of 
this Maintenance Exhibit.   

2. Installation Charges 
(To be determined) 

3. Service Out-of-Scope Charges 

Supplier’s hourly charges for Service Out-of-Scope are as set forth on Attachment A.  
Supplier shall invoice VITA/AUTHORIZED USER for Service Out-of-Scope charges on a 
monthly basis.  Each Service Out-of-Scope charge must be supported per incident, by a 
Maintenance Record, or VITA/AUTHORIZED USER shall not be liable to pay such Service 
Out-of-Scope charges. 

4. Annual Maintenance Charge Changes  

There shall be no increases to the charges set forth on Attachment A hereto for a period of 
two (2) years from the effective date of this Maintenance Exhibit.  Thereafter, should this 
Maintenance Exhibit be extended, Supplier may increase its charges once a year upon ninety 
(90) days prior written notice to VITA.  Each such increase may be no greater than the 
percentage increase in the Consumer Price Index for All Urban Consumers, All Cities 
Average, as published by the Bureau of Labor Statistics of the Department of Labor 
(http://stats.bls.gov/cpi/home.htm) , for the effective date of the increase compared with the 
same index one (1) year prior thereto, with a maximum annual increase of 3%.   

5. Invoicing and Payment 

All invoices, with supporting documents, must be received by VITA/AUTHORIZED USER no 
later than ninety (90) days after Service is performed.  Supplier shall submit separate 
invoices for the Maintenance Charges, (detailing the Product types and quantities by site), for 
Service Out-of-Scope billable activities, and for any installation services, including the 
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appropriate Maintenance Record or other agreed upon written instrument.  Additional 
invoices may be required by VITA/AUTHORIZED USER, from time to time detailing charges 
for Product at affiliate locations by corporate department. 

L. Selection and Management of Supplier Personnel 
Supplier shall take such steps as may be necessary to ensure that all Supplier personnel 
provided under this Contract are competent and knowledgeable of the contractual arrangements 
and the applicable SOW between VITA/AUTHORIZED USER and Supplier.  Supplier shall be 
solely responsible for the conduct of its employees and subcontractors and shall ensure that such 
employees and subcontractors comply with VITA/AUTHORIZED USER’s site security, 
information security and personnel conduct rules, as well as applicable federal, state and local 
laws.  VITA/AUTHORIZED USER reserves the right to require the immediate removal from 
VITA/AUTHORIZED USER’s premises of any employee, subcontractor or agent of Supplier 
whom VITA/AUTHORIZED USER believes has failed to comply or whose conduct or behavior is 
unacceptable or unprofessional or results in a security or safety breach. 

M. Supplier Personnel Supervision 
Supplier and VITA acknowledge that Supplier shall be and is the sole employer of  Supplier 
personnel, and shall have sole responsibility to supervise, counsel, discipline, review, evaluate, 
set the pay rates of and terminate the employment of Supplier personnel. 

N. Entire Contract 
The following Attachments, including all subparts thereof, attached to this Exhibit are made a part 
of this Exhibit for all purposes. 

 
Executed as of the last date set forth below by the undersigned authorized representatives of the Parties. 
 

Supplier VITA  

By: ________________________________ By: __________________________________ 

 (Signature)   (Signature) 

Name: _____________________________ Name: _______________________________ 

 (Print)   (Print) 

Title: Its:____________________________ Title: Its:______________________________ 

Date: ______________________________ Date:  _______________________________ 

 
 
































